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Rental  

agreement 
 

BETWEEN – RENTER 

SURNAME: …………………….……………………

… 

First name: ……………………………………….. 

Date of birth: …… / …… /……….. 

Address: ……………………………………….. 

………………………………………………………. 

Phone: ………………………………………………. 

Email: …………………………………………….. 

ID document no.: ………………………. 

Issued on …… / …… /……….. 

 

hereinafter referred to as the “RENTER”. 

AND – THE OWNER 

 

SURNAME: …………………….……………………

… 

First name: ……………………………………….. 

Date of birth: …… / …… /……….. 

Phone: ………………………………………………. 

 

hereinafter referred to as the “OWNER”. 

 

 

 

 

 

RENTAL ITEM 

Description:  

 
 
 
 
 
 
 
 

hereinafter referred to as the “VEHICLE”. 

 

RENTAL TERMS 

Rental dates:  

from …… / …… /……….. at …… h……  until …… / …… /……….. at …… h…… .       

hereinafter referred to as the “PERIOD”. 

 

Agreed pick-up location: ……………………………………………… 

Agreed return location: …………………………….…………………………… (cross out if same as pick-up location) 

 

 

 



 

Page 2 of 3 
  Contract by BikUp.app 

 

 

 

 

SECURITY DEPOSIT 

A security deposit, hereinafter referred to as the “DEPOSIT”, has been given to the owner (cheque, 

cash, other) in the amount of ........................€ . 

 
Mandatory: Each party, renter and owner, must keep their own signed copy of this document. Failing this, no liability can be 

established and no dispute will be possible. 

 

 

PICK-UP – DEPARTURE CONDITION REPORT 

Warning! Condition reports must be as complete as possible so that each party’s responsibilities are clearly separated. Test 

and check ALL equipment. We recommend taking photos/videos during both condition reports.  

 

If the condition of the VEHICLE does not match the listing, the OWNER must offer to put it right before departure. If the 

RENTER refuses to depart, the RENTER must take photos proving that the VEHICLE does not comply and must file a dispute 

via their personal BikUp account so that a refund can be considered. 

Remarks / comments: 
 
 
 
 
 
 
 
 
 
 
 
 

 

SIGNATURES 

We, the undersigned, ………………………….…………….……….. (RENTER) and ………………………….…………….……….. 

(OWNER), have carefully examined the condition of the VEHICLE in a sufficiently well-lit place and 

confirm that it is accurately described above. By entrusting the VEHICLE to the RENTER, the OWNER 

undertakes to provide a VEHICLE in perfect working order that complies with standard practice and 

applicable legal requirements. The RENTER takes responsibility for the vehicle for the duration of the 

rental and undertakes to return it in its original condition at the time and place agreed in the CONTRACT.  

The RENTER irrevocably undertakes to pay any sum owed to the OWNER of the VEHICLE under the BikUp 

General Terms and Conditions and the rental CONTRACT, the detailed clauses of which are set out on 

the page https://bikup.app/en/help/contract/clauses . Both parties acknowledge the excess and 

deposit amounts. If the conditions and procedures are not followed, the guarantees will not apply and 

any repairs will be borne entirely by the party responsible. 

Signed at ……………………………..….. 
 on …… / …… /……….. 
(signature of the RENTER) 
 

Signed at ……………………………..….. 
 on …… / …… /……….. 
(signature of the OWNER) 
 

https://bikup.app/en/help/contract/clauses
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RETURN CONDITION REPORT 

Warning! Condition reports must be as complete as possible so that each party’s responsibilities are clearly separated. Test 

and check ALL equipment. We recommend taking photos/videos during both condition reports.  

 

Remarks / comments: 
 
 
 
 
 
 
 
 
 
 
 
 

 

SECURITY DEPOSIT 

If no issue is reported, the owner must return the security deposit to the renter at the return condition 

report. 

 

If damage is reported and no amicable agreement is reached, the OWNER keeps the deposit until the 

cost of the repairs is known. The OWNER and the RENTER must report the damage within 24 hours 

using the dispute form available on the BIKUP website in the rental details. The quote must be 

presented to BIKUP and to the RENTER as soon as possible.  

Total deposit returned: ..................  

Total deposit retained: ..................  


